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Mobile Shortcut

If you would like to save a link to your dealership’s customer portal directly to your phone’s home
screen, simply open the website in a browser on your phone. Click on the share icon (box with an up
arrow), then click on “Add to Home Screen”, and click “Add”. The dealership’s icon and portal name
will be added to the home screen of your phone to allow you to easily access your dealership’s
customer portal from your mobile device by tapping on the icon.
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Log In
Customers new to the portal who would like access to their full account details first need to sign up.
To do that, click on the Sign up tab behind the Log in tab to create your portal account. The

dealership will then configure your account with your proper account number(s) and enable you.

Once you are enabled, you will receive an email automatically and can then log in to the portal using
your username (email address) and password you have created.

If at any time you forget your password, you may use the “Forgot Password?” link on the Log in page
to reset your password.

CUSTOMERP@ oM

Username:
= FORGOT
PASSWORD?
Password:
DON'T HAVE AN
= ACCOUNT?
SIGN UP NOW.
Stay signed in on this computer

|
Log In

Sedona Technologies. All rights reserved. DealerCustomerPortal.com version 6

Powered by Sedona
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Accounts

Once you log in, the dealership account that you are currently viewing will be listed in a dropdown at
the top of the screen. If you have multiple accounts with the dealership, those accounts will be listed
in the dropdown. To switch to a different account, just select that account from the dropdown box.

DEALER
CUSTOMERPORTA L con 000>
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Order Parts

You can create a parts order directly with the dealership through the dealership’s customer portal.
There are four different ways that you can find parts and add them to your cart.

Search by Part Number or Description and Add to Cart

To search by part number or description using the parts search box, first select the dealership branch
from which you’d like to order the parts in the Store Location dropdown (this will be set to your
default branch automatically if the dealership has a default branch for you). Type in either a part
number or part description in the text box, and click the Search button. Results for the parts found
will display in the parts grid, including part number, description, indicators if that part subs out to
another part (S) or has any related parts that should be purchased with it (R), manufacturer, current
availability at the branch you have selected, and your price for that part. You can then add parts to
the cart, or click on the Details button to the left of the part number for more information on that
part including additional availability at the other branches.

CUSTOMERPOF 000

.COM Cart (0) Feedback GetHelp Contact
PERSONAL ACCOUN You are logged in as: JDReviewer | Log out
ey SEARCH PARTS S
ORDER PARTS
Store Location:
] ALREADY KNOW NEED HELP
Moline North v
ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?
2 T19044-C ‘
)\ QUICK REFERENCE QUICK ADD PARTS SEARCH
REQUEST SERVICE Q GUIDES TO YOUR CART | JOHN DEERE PARTS
ﬁ Part Number Description Indi Manuf: Availability Unit price
MAKE A PAYMENT
= T19044-C Filter With Env Fee R CompanyZZJWBURRV7  Available to order  $7.24 ‘ 1 v Add To Cart
. = T19044 Company)OHNDEERV1  Available to order  Dealer Price |1 y Add To Cart
ALL TRANSACTIONS
= T19044 FILTER,OIL Company)JOHNDEERVT 613 $7.36 i * Add To Cart
PAYMENT ACTIVITY = T190417 Hose Company/OHNDEERV1  Available to order  $82.20 ‘ 1 v Add To Cart
= T190403 Spacer CompanyJOHNDEERV1 966 $4.58 1 v Add To Cart
MY INVOICES = T19042 Insert CompanyJOHNDEERV1 467 $27.45 1 v Add To Cart
% = T19043 Gasket CompanyJOHNDEERV1  Available to order  $10.95 1 v Add To Cart
MY EQUIPMENT =
= T190401 Cover CompanyJOHNDEERV1 94 $56.18 [1 v Add To Cart
f/ = 1190413 Hose CompanyJOHNDEERVT 141 $68.54 ‘1 v Add To Cart
MY RENTALS j
= T190427 Label CompanyJOHNDEERV1 44 $33.25 l‘l v Add To Cart
FIND EQUIPMENT JHEEREEEEEE P tems per page | 10 ¥
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Order Parts

Search by Part Number or Description and Add to Cart (cont.)

To add a part to your cart, simply select the quantity you’d like from the drop down. If you select
10+, the dropdown will turn into a text box and you can type in the quantity of that part you’d like to
add to your cart. The click the Add to cart button in the row of the part you wish to order. A pop up
box will then appear, where you have the option to Continue Shopping to add more parts to your
cart or View Your Cart.

Part Mumber Description Indicators  Manufacturer Availability Unit price

= RE573%4 OIL FILTER 3 Company)JOHMDEERVT  Awailable to order  $21.79
= RE573944 Hydraulic Hosg fer $116.96 1 v Add to cart

= Res73040 Cluteh Disk | This part has been added to your cart. ;Isr 43757 T v Addtocart

_ Continue Shopping View Your Cart

= RE573976 Chassis Wiring Her $4439.23 1 v Add to cart

= RE573999 Chassis Wiring Harness John Deere Parts Available to order  $427.42 1 F Add to cart

= RE573989 Chassis Wiring Harness S lohn Deere Parts Available to order  §29858% |1 ¥ Add to cart

=  bccTanT | bt [PRCTRY S  — Avemilabalo b mecdee £1610 ER—— Aasa s
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Order Parts

Search by Part Number or Description and Add to Cart (cont.)
To view additional parts details, click on the View Details link on the search results page next to the
part you want more details for.

CUSTOMERP@RTA L com 000

m PERSONAL ACCOUN You are logged in as: JDReviewer ] Log out
% SEARCH PARTS ORDER HI
ORDER PARTS
Store Location:
< ALREADY KNOW NEED HELP
Moline North v SRR
ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?
2 T19044-C ‘
)\ = QUICK REFERENCE QUICK ADD PARTS SEARCH
REQUEST SERVICE Q GUIDES TO YOUR CART JOHN DEERE PARTS
ﬁ Part Number Description Indicators Manufacturer Availability Unit price
MAKE A PAYMENT
@ T19044-C Filter With Env Fee R CompanyZZJWBURRV7  Available to order  $7.24 ‘ 1 b4 Add To Cart
‘ = 7119044 CompanyJOHNDEERV1  Available to order  Dealer Price |1 ¥ Add To Cart
ALL TRANSACTIONS = =
= T19044 FILTER,OIL CompanyJOHNDEERV1 613 $7.36 ‘ 1 4 Add To Cart

The parts details for that part show the part number, description, manufacturer, the current
availability of that part for the branch you selected, your price for that part, any substitute or related
parts for that part, and if that part is available at any additional locations. Add this part, or the sub or
related parts to your cart by selecting a quantity from the dropdown box and clicking the Add to cart
button. If you select 10+ in the quantity dropdown, the dropdown will turn into a text box and you
can type in the quantity of that part you’d like to add to your cart, and then click the Add to cart
button. If the part has any additional mandatory parts, the mandatory parts will be shown and
automatically added to the cart.

b Termaes I . ..l L AUIBADCDG
Ny | . X
10441 Part Details 'ART
1 ART
Part Number: T19044-C
Description:  Filter With Env Fee | —
Manufacturer: CompanyZZIJWBURRVT
P% Availability: 399 | Ut
Unit price: $7.24
T1 57
Quantity: I:l Add To Cart
T1 ‘ §7
Mandatory Parts
T1 50
Part Number Description Indicators  Manufacturer Unit price
T p3oas ENVIRONMENT FEES RelatedPart NON QUANTITY PARTS  $2.00 4
T1 . 53
-9.-
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Order Parts

Quick Reference Guides/Ultimate Uptime Planners

If you would like to find and order maintenance parts for a specific piece of equipment, you can click
on the Quick Reference Guides/Ultimate Uptime Planners link. You can then drill down or search for
the appropriate equipment model, which include current Lawn & Garden tractors, Commercial

mowers, Compact Utility Tractors, Gators, or Commercial Worksite Products.
Q00>

DEALER e
CUSTOMERES (-")\‘R"Zi /"‘@ﬂm.COM Cart (0) Feedback GetHelp Contact

J=AL R
JEMALEN

PERSONAL ACCOUN You are logged in as: JDReviewer | Log out

% SEARCH PARTS DER HISTORY

ORDER PARTS
Store Location:
‘ X \ ALREADY KNOW NEED HELP
Moline North v
L | ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?
2 | T19044-c ‘

x QUICK REFERENCE QUICK ADD PARTS SEARCH
BEOUET SERvicE Q GUIDES TO YOUR CART JOHN DEERE PARTS
DEALER A
CUSTOM ER P@RTA 'L-.COM Cart (1) Feedback GetHelp Contact
m PERSONAL v You are logged in as: JDReviewer | Log out

% FIND QUICK REFERENCE GUIDES —gack  Show Linked Equipment Show My Favorites

ORDER PARTS

E Category: ‘ v
PARTS ON SITE Model: ’ Enter Search Criteria ‘ Q
X -
REQUEST SERVICE &
BIAKE A EAYHENT) X350 WITH 42" ACCEL X350 WITH 42" X350 WITH 48" ACCEL
DEEP™ DECK MULCHING DECK DEEP™ DECK
ALL TRANSACTIONS
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Order Parts

Quick Reference Guides/Ultimate Uptime Planners (cont.)

Once you've found your model, you can view the full model parts diagram along with the list of parts
associated with that diagram that you can add to your cart. You can also view and add some or all
parts for different maintenance intervals. If you click on the Download button on the top, you can
open the PDF of the Quick Reference Guides/Ultimate Uptime Planner to save or print.

CUSTOMERP@ 000

-COM Cart (1) Feedback Get Help Contact
m PERSOMNAL v You are logged in as: JDReviewer | Log out
% X250 WITH 42" ACCEL DEEP™ DECK _— Link to Equipment Download Reference Guide [5]

ORDER PARTS

PARTS ON SITE

s L@
X = \

REQUEST SERVICE

=

MAKE & PAYMENT "
N
»” )
ALL TRANSACTIONS
&

2
PAYMENT ACTIVITY
Image A Image B
- All Maintenance Parts
MY INVOICES
Part Number Description Image Key Availability Unit price Add All Farts
& = AMizsdzd QIL FILTER A1 113 ja54
: : Add To Cart
MY EQUIPMENT
= amien FUEL FILTE A-2 a3 §452 E Add To Cart
TS = miui2ssd Air Filter-Foam A3 Availablz to crdar Dezler Prics El Add To Cart
a9 = Grzoss0 ay Ad Availzblz to ordar Dizler Pricz El Add To Cart
FIND EQUIPMENT = AMm133597 gmition Switch A5 Available to ordar Dezler Pricz El Add To Cart
= vz Zattery A6 Availzblz to ordar Dezler Prics El Add To Cart
= 144044 A-T Availablz to order Dealer Price El Add To Cart
= me0zes: Spark Plug A-B Availzblz to ordar Dizler Pricz El Add To Cart
= apzomR BULE 29 4 5307 [ v] AddTocar
= am141406 Fuel Cap A-10 Availzble to ordar Dealer Price [ v] addTocart
< 2 > Iltems parpage | 10 ¥

+ Parts Neaded in First 250 Hours of Operation
+ "As Needed" Parts

+ Home Maintenance Kit

-11 -
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Order Parts

Quick Reference Guides/Ultimate Uptime Planners (cont.)

You can link a Quick Reference Guide/Ultimate Uptime Planner to multiple pieces of equipment from
your My Equipment list. Click on the Link to Equipment button, then click on the checkbox next to
each of the pieces of equipment that you want to link to and click the Link Equipment button.

CUSTOMERP®@ COM 9 ?k Q @
m PERSONAL v You are logged in as: JDReviewer | Log out

#ﬁ' X350 V % ent Download Reference Guide for]
ORDER PARTS mmmmmms ookup Equipment to Link to Quick Reference Guide
Search for your piece of equipment that you'd like to link to or select the equipment below: Serial #: PCO050A103664/Fleet #:
Serial #£: PCO050A103665/Fleat #:
Make: ‘ ‘
PARTS ON SITE
Model: ‘

X
I |
REQUEST SERVICE Serial number:
p N
$

ﬁ Flest number:
MAKE A PAYMENT 9\ eare Reset
" Make Model Serial number Fleet number
ALL TRANSACTIONS ¥ JOHN DEERE 2210 1N02210XVD0755363
@ JOHN DEERE  IGRADE PC0311A101617
"
JOHN DEERE ~ SF3000 TO SF6000 T
PAYMENT ACTIVITY
JOHN DEERE ~ SF3000 TO SFe000 T Image B
4 JOHN DEERE 1890 1A81890CTHF775227
= All Mai
MY INVOICES
Pl <2 3 45567589 .> Add All Parts

% = AM 1 v| AddTocart

Link Equipment
MY EQUIPMENT

AM116304 FUEL FILTE A-2 49 5452 1 v Add To Cart

L

Once you've linked a piece of equipment to a Quick Reference Guide/Ultimate Uptime Planner, the
Serial # and Fleet # of each piece of equipment you’ve linked will display on the Quick Reference
Guide/Ultimate Uptime Planner detail page for that model. You can also view your linked equipment
by clicking on the Show Linked Equipment button. An icon button for Quick Reference
Guides/Ultimate Uptime Planners will also appear next to the pieces of equipment you have linked to
on your My Equipment page that you can click on to bring you to the appropriate linked Quick
Reference Guide/Ultimate Uptime Planner.

DEALER
CUSTOMERP@RTA L con 000
B ——————

Ly FIND QUICK REFERENCE GUIDES HB@ Show My Favorites

ORDER PARTS

ﬁ Category: ‘ v

PARTS ON SITE Model: ‘ Enter Search Criteria ‘ Q

-12-
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Order Parts

Quick Reference Guides/Ultimate Uptime Planners (cont.)

You can also mark any Quick Reference Guide/Ultimate Uptime Planner as a favorite by clicking on
the star on any of the models. The star will turn yellow, and will save those models to your favorites
list, which you can view by clicking on the Show My Favorites button. To unmark any model as a
favorite, simply click on the star again, and it will no longer be yellow and no longer saved as a
favorite.

CUSTOMER@ TAL.com 9}1) F?k 9 @

PERSONAL v You are logged in as: JDReviewer | Log out
% FIND QUICK REFERENCE GUIDES —Back  Show Linked Equipment @

ORDER PARTS

Category: ‘ v

PARTS ON SITE Model: [ S ‘ Q

\ \
REQUEST SERVICE ﬁ ﬁ ﬁ

SR E LT X350 WITH 42" ACCEL X350 WITH 42" X350 WITH 48" ACCEL
DEEP™ DECK MULCHING DECK DEEP™ DECK ‘
ALL TRANSACTIONS

Copyright ©2019 Sedona Technologies®. All rights reserved.
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Order Parts

Quick Add Your Parts to Your Cart

If you already know all the parts numbers and quantities you would like to order, you can click on the
‘Quick Add Your Parts to Your Cart’ link. Select the branch from which you’d like to order the parts,
and enter the part number and quantity for each and click the ‘Add to Cart’ button at the bottom.
Parts can be unloaded via an excel file using the Bulk Import Parts button. An excel template is
available to download for bulk imports.

CUSTOMERPORTA L com 000

Cart (0) Feedback GetHelp Contact

PERSONAL ACCOUN You are logged in as: JDReviewer | Log out
% SEARCH PARTS ORDER HISTORY
ORDER PARTS
Store Location:
i ‘ Moline North . /ALREADY KNOW NEED HELP
L | ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?
2 ‘ T19044-C ‘
x QUICK REFERENCE QUICK ADD PARTS SEARCH
REQUEST SERVICE Q GUIDES TO YOUR CART JOHN DEERE PARTS

ORDER PARTS

Store Location: | Moline North v

Import Parts: Bulk Import Parts

Part Number: Quantity: | 1 v
Part Number: Quantity: |1 v
Part Number: Quantity: | 1 v
Part Number: Quantity: |1 v
Part Number: Quantity: |1 v
Part Number: Quantity: | 1 v

Add To Cart

-14 -
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Order Parts

Search John Deere Parts

If you need help identifying the parts you need, you can search for your parts by model of your
equipment by clicking on the Search John Deere Parts link. Inside of the John Deere parts website,
you can search for and identify your parts using equipment diagrams, select parts to add to your cart,
and then click the Checkout button in the John Deere Parts website to return to the portal cart with
all of those partsin it.

000

Cart (0) Feedback GetHelp Contact

CUSTOMERP:

PERSONAL ACCOUN~ You are logged in as: JDReviewer | Log out

% SEARCH PARTS ORDER H

ORDER PARTS
Store Location: / 7~ :
i | Moline North . ALREADY KNOW NEED HELP \

ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?

2 ‘ T19044-C
;\ QUICK REFERENCE QUICK ADD PARTS SEARCH
REQUEST SERVICE Q GUIDES TO YOUR CART JOHN DEERE PARTS/
ﬁ Part Numk Descripti Indi Manuf Availability Unit price
MAKE A PAYMENT
= T19044-C Filter With Env Fee R CompanyZZJWBURRV7  Available to order  $7.24 1 v Add To Cart
' = T19044 Company)JOHNDEERV1  Available to order  Dealer Price |1 v Add To Cart
ALL TRANSACTIONS
= T19044 FILTER,OIL Company)JOHNDEERVT 613 $7.36 Add To Cart
PAYMENT ACTIVITY = T190417 Hose CompanyJOHNDEERV1  Available to order ~ $82.20 1 v Add To Cart
= T190403 Spacer CompanyJOHNDEERV1 966 $4.58 ‘ 1 v Add To Cart
MY INVOICES = T19042 Insert CompanyJOHNDEERV1 467 $27.45 1 v Add To Cart
% = T19043 Gasket CompanyJOHNDEERV1  Available to order  $10.95 D Add To Cart
MY EQUIPMENT =
= T190401 Cover CompanyJOHNDEERV1 94 $56.18 1 v Add To Cart
x—?-/ = T190413 Hose CompanyJOHNDEERV1 141 $68.54 1 v Add To Cart
MY RENTALS
= T190427 Label CompanyJOHNDEERV1 44 $33.25 1 v Add To Cart
FIND EQUIPMENT < n o | e e | e | 2 Items per page | 10 ¥
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Order Parts

Cart

Once you have found and added all your parts to your cart, you can view your cart by clicking the
Cart icon at the top of the screen.

CUSTOMERP:

(=)

0>

.COM Cart (0 Feedback Get Help  Contact
PERSONAL ACCOUN~ You are logged in as: JDReviewer | Log out
% SEARCH PARTS 3P ISTORX
ORDER PARTS
Store Location:
i ‘ — ALREADY KNOW NEED HELP
L ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: NUMBERS? PARTS?
2 ‘ T19044-C
‘/\ QUICK REFERENCE QUICK ADD PARTS SEARCH

REQUEST SERVICE

Q

GUIDES

TO YOUR CART

JOHN DEERE PARTS

In the cart, you have the option to change the store location that you’d like to order all your parts
from. You can also delete any parts from the cart, change the quantity of each part, see additional
availability of each part if the quantity you’re requesting is less than the quantity available at that
branch, choose to stock order or expedite each part, link each or all parts to pieces of equipment,
designate each part for a machine that is currently down, or request a quote for the dealership to
install the part for you. Once all the parts information in your cart is correct, click the Checkout
button.

*Note: Cart options are configurable by your dealership. All options may not be available to you.

SHOPPING CART

w0

AVED CARTS ORDER HISTORY

Store Location: | Moline Marth v Change
Unit - LR - q Machine Quote g
Part T Quantity Availability Order Type Link to Equipment down install Price
T19044-C .
m Filter With Env $7.24 1 c Avaonr?jlzlre to Stock order ¥ Q lg III $7.24
Fes
P3944
ENVIRONMENT $2.00 1 Mandatory $£2.00
FEES
SUBTOTAL: $9.24
{Excludes tax and shipping)
Clear Cart Save Cart Continue Shopping Checkout

-16 -
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Order Parts

Cart - Link Part to Equipment

To link your part to a piece of equipment, you can simply type a serial number or identifying
information directly into the text box under Link Part to Equipment on your cart page and then click
the Save Linked Equipment icon next to the text box.

You can also select a piece of equipment to link to from your equipment list. Click on the Search
Equipment to Link icon. A pop up box will appear where you can view your equipment list or search
for a piece of equipment. Once you have found the equipment that you would like to link, simply
click the Select button next to that piece of equipment. To apply that one piece of equipment to all
the parts in the cart, click the Apply Linked Equipment to all Parts in Cart icon next to that text box.

SHOPP] ; _ X
Lookup Equipment to Link to Part
e P
Search for your piece of equipment that you'd like to link to or select the equipment below:
Store Locat] -
Make: ’
; - i M
Part‘: Model: ’ int ‘
T190
u"j cier  Serial number: ’ ﬁ
p394 Fleet number: ’
o Search Reset
Make Model Serial number Fleet number 50/
Select RAYCO C100 C100LGP-0180814
Clear Ca_ Select JOHN DEERE X730 TMOX730ACDMO011202 Continu
Select JOHN DEERE 210GL 1FF210GXJFF523516
Select MISC 75X 75-136-03
Select JOHN DEERE 550H TO550HX919232
< 2| [ ltems perpage | 5 ¥

-17 -
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Order Parts

Cart - Save Cart
To save your cart for future use, simply click the Save Cart button located on the bottom right side of
the screen. A pop up box will appear where you can name the cart, then click the Save Cart button.

Save Cart ®

Clear q If vou would like to save your cart, please name your cart and click on the 'Save Cart’ button. | Con

Save Cart

To view and load your saved carts in the future, edit the carts, or delete them, click the Saved Carts
link located at the top of the screen on the Order Parts page or Cart.

@

\ |
Ak .COM Cart (1) Feedback GetHelp Contact

CUSTOMERPOR

m PERSONAL ACCOUN~ You are logged in as: JDReviewer |  Log out

Ly SEARCH PARTS ORDER HISTOR

ORDER PARTS

Store Location:

i [ : ‘ ALREADY KNOW NEED HELP
Moline North v
/ ALL YOUR PART IDENTIFYING YOUR
PARTS ON SITE Search Terms: & NUMBERS? PARTS?

To load a saved cart into your parts cart, click on the Load Cart button. To modify a current saved cart
including adding or removing parts or updating quantities, click on the edit (pencil) icon. To delete a
saved cart, click on the delete (trashcan) icon.

SAVED CARTS

Name .
| Blade Bolts, Washers & Nuts Load Cart
| My test cart Load Cart

Items perpage | 5 v

-18 -
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DEALER

Order Parts

Cart - Delivery Method and Payment Options

Select either Ship parts or Pick up parts at store from the delivery method dropdown. The Shipping
Address will be auto-filled with the name and address information that the dealership has on file for
you, but you may change it if you wish. If you have previously entered an address different than your
address on file with the dealership, you can select it from the Shipping address dropdown.

Specify your planned payment method for your parts order by selecting it from the Payment method
dropdown. You can also enter a PO number in the PO number text box if you would like.

*Note: Delivery method and payment options are configurable by your dealership. All options may
not be available to you.

CHECKOUT
|

Delivery method Payment method

Delivery mathod: | Ship parts r ‘ *Paymeant method: ‘ r ‘

Order notes: PC number: ‘ ‘
b Billing address same 25 shipping

Default - 12 VILLAGE PKWY - East Mo ¥ Billing addrass: Default - 1224 MAIN STREET - EASTF ¥

Shipping address:

*First name: I10E B *First name: JI0E
*Last name: TESTER #Last name: TESTER
*Phone number: *Phone number:
DCP Testing-203&641

Company name: | DCP Testing-203641 ‘ Company name:

*Address: 12 VILLAGE PKWY *Address: 1234 MAIN STREET
*City: East Moline *City: EAST PEQRIA
*Country: United States L *Country: United States v
#State: 1linais v *State: Illincis v
*Postal code: £1244 “Postal codes s1511
Mext
-19-
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Order Parts

Cart — Complete Order

Review your full order information including delivery method, delivery information, payment
method, and parts information including the estimated tax based on shipping delivery address or pick
up at store address, and the flat rate shipping cost for your order (if you selected shipping as your
delivery method) prior to placing your parts order. If everything looks correct and you would like to
place the order, click the Complete Order button.

COMPLETE ORDER

Store Location: Moline North
Delivery method: Pick up parts at store

Billing Information

DCP Testing-203641

JOE TESTER

1234 MAIN STREET

EAST PEORIA, Illinois 61611

5555555555

Part Unit price  Quantity Availability Order Type Link to Equipment Machine down Quote install Price

-_ryle?o‘:_tnc - $7.24 1 Available to order  StockOrder No No $7.24

P3944

ENVIRONMENT FEES 200 E Mandatory $2.00
SUBTOTAL: $9.24
5% REWARDS DISCOUNT: -$0.36
ESTIMATED TAX: $0.37
TOTAL: $9.25

Complete Order

A WARNING/ADVERTENCIA/ADVERTISSEMENT
Cancer and Reproductive Harm/Cancer y Dafie Reproductive/Cancer et Troubles de I'sppareil reproducteur

www.PESWamnings.ca.gov

Your order will be placed at the branch you selected and you will see your order confirmation with
the parts sales order number for reference, as well as receive an email receipt for your order.

THANK YOU FOR YOUR ORDER!

Your pending parts order number #385021 has been sent to Moline North to be fulfilled.

Motes: Please ship all parts together in one shipment,

Billing Information Shipping Information
PO number: TESTRO DCP Testing-202641

DCP Testing-202641 JOE TESTER

JOE TESTER 12 VILLAGE PEWY

12 VILLAGE PEWY East Moline, Illincis £1244
East Moline, Illincis 1244 333-3535-553335

353-355-5550

Part Unit price Quantity Link to equipment Machine down Quote install Price

EE?.?_E;?‘Q £21.79 ] Ma Mo £130.74
SUBTOTAL: $130.74
ESTIMATED TAX: 54.24
SHIPPING RATE: 514.00
TOTAL: $149.08

Copyright ©2019 Sedona Technologies®. All rights reserved.



Parts On-Site

If you have any on site parts cabinets, you can manage the inventory of those cabinets through the
portal and quickly create parts orders to restock those cabinets.

Create a parts cabinet
To create a parts cabinet in the portal, click the Add cabinet button, then enter the Cabinet Name,

Cabinet Location, Store Location from which you’d restock that cabinet, and any Notes into the pop-
up box fields, and click the Create New Cabinet button.

If you would also like to upload your parts into your new cabinet from an Excel spreadsheet, simply
click on the Download Excel Parts File link, fill in the required fields and save the file to your

computer. Once the Excel spreadsheet is filled out, click on the Upload Parts File button, select the
saved Excel file from your computer, and click the Open button. Then click the Create New Cabinet

button.

If you already have a cabinet created within the portal, you can click the Copy from Existing button to
copy another one of your cabinets with all the parts.

CUSTOMERP®@
m PERSONAL ACCOUN

B

.COM

MANAGE PARTS ON SITE

000

Cart (0) Feedback GetHelp Contact

You are logged in as: JDReviewer | Log out

ORDER PARTS

Create each of your parts cabinets by naming them (cabinet location or description for the dealership to know which cabinet), then add parts to each

X

Name
REQUEST SERVICE
= Combine
ﬁ = Test
MAKE A PAYMENT

ALL TRANSACTIONS

=

PAYMENT ACTIVITY

MY INVOICES

* Cabinet Name:

iverv.options.may.be.available, depending on prior arrangements.

X

|

Cabinet Location:

|

* Store Location:

‘ Moline North

Notes:

Import Parts (@ Download Excel Template File):

Upload Parts File  No file chosen

Create New Cabinet

-23-

Copy From Existing

cabinet including high and low quantities. When any of the parts reach the established low limit, the dealership will be notified and arrange for the parts to
E be replaced with instore.will-call.pick.up or. shipping..in.some cases.deliver:
PARTS ON SITE i f
& Add Cabinet | Create a parts cabinet

ried

Items per page | 5 ¥
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Parts On-Site

Add parts to a parts cabinet
To add parts to your parts cabinet if you did not import them from an Excel Parts File upon creation,

click on the parts cabinet details button.

MANAGE PARTS ON SITE

Create =ach of your parts cabinets by naming them {cabinet location or description for the dealership to know which cabinet), then add parts to each
cabinet including high and low guantities. When any of the parts reach the established low limit, the dealership will be notified and arrange for the parts to
be replaced with instore will-call pick up or shipping, in some cases delivery options may be available, depending on prior arrangements.

Add cabinet

Name Location Number of parts Last inventoried

@ Combine Cabinet

On the parts cabinet details page, click on the Add part button and then enter in the part number,
manufacturer, any notes about the parts, the quantity of that part that you currently have in your
parts cabinet, the low limit, and the reorder limit. (The low limit is the lowest amount you'd like in
the cabinet before it triggers a suggested restock. The reorder limit is the total amount of that part
that you’d like parts cabinet which will cause the system to reorder that amount minus the current
guantity in your cabinet once the low limit has been reached.) Click the Add button when all the
fields are correct for that part have been entered accurately. Repeat this process to add all your parts

into your parts cabinet.

Service bay 0 Never Inventory

@

Contact

CUSTOM E R O .COM Cart (0) Feedback Get Help

« Back

s TEST
ORDER PARTS
*Cabinet Name: ‘ Combine cabinet B NEED HELP
i Notes: IDENTIFYING
) YOUR PARTS?
PARTS ON SITE “Store Location: | Moline North v
SEARCH
% Cabinet Location: | Service bay | Update Cabinet Delete Cabinet JOHN DEERE
4 PARTS
REQUEST SERVICE
Search Terms: ‘ |
MAKE A PAYMENT
Part Number Manufacturer Notes Quantity Low Limit Reorder Limit Restock All
‘ £ 0 1190213 John Deere Parts 3 5 8 Resinek
ALL TRANSACTIONS o =toc
| T19044 John Deere Parts 7 6 9
OILFILTER
PAYMENT ACTIVITY
Add Part
=M

You can also use the Search John Deere Parts link to identify your parts and add them to your cabinet
by adding them in your shopping cart in the John Deere Parts website and then clicking the Checkout

button in that website to come back to your cabinet and add those parts.

Copyright ©2019 Sedona Technologies®. All rights reserved.
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Parts On-Site

Edit a parts cabinet

To edit your parts cabinet, click on the parts cabinet details button. You can then edit the Cabinet
name, Store Location, Cabinet Location or cabinet notes fields and click the Update Cabinet button.
To delete the cabinet and all the parts in it, click the Delete Cabinet button.

=M= N

,.COM Cart (0) Feedback GetHelp Contact

DEALER
CUSTOMERFP®©
m PERSONAL ACCOUN~ You are logged in as: JDReviewer | Log out

% COMBINE CABINET it
ORDER PARTS
“Cabinet Name: ‘ Combine Cabinet NEED HELP
i Notes: IDENTIFYING
: . ‘ . YOUR PARTS?
PARTS ON SITE *Store Location: |Moline North v
SEARCH
‘\¢ Cabinet Location: ‘ Service bay Update Cabinet Delete Cabinet JOHN DEERE
% PARTS
REQUEST SERVICE

To edit any of the parts in your parts cabinet, click on the edit icon next to the part. To help you find
the parts you'd like to edit, you can search for the part number using the Search Terms box. You can
update the part Notes, Quantity, Low Limit and Reorder Limit, then click on the Update icon. To
cancel the change, click on the Cancel icon. To delete a part out of the part cabinet, click on the
Delete icon.

CUSTOMERP® .COM Q @ 9 @

% TEST — Back

ORDER PARTS

*Cabinet Name: | Combine cabinet ® NEED HELP
Notes: IDENTIFYING
. . YOUR PARTS?
PARTS ON SITE “Store Location: | Maline North v
SEARCH
b4 Cabinet Location: | Service bay ‘ PEE— ( Delebe Cabinet JOHN DEERE
& PARTS
REQUEST SERVICE
E Search Terms: ‘ ‘
MAKE A PAYMENT
Part Number . Manufacturer Notes Quantity Low Limit Reorder Limit Restock All
* cQ 71190213 John Deere Parts ‘ | ‘ ‘ Rest
ALL TRANSACTIONS - SO O R T setack
# @ T4 John Deere Parts 7 6 9 Restock

{

OILFILTER

PAYMENT ACTIVITY

MY INVOICES

Add Part

Items per page | 5 r
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DEALER

CUSTOMERP@RTAL com

Parts On-Site

Inventory a parts cabinet
To quickly inventory your parts cabinet, click on the Inventory button next to the parts cabinet you

want to inventory.

MANAGE PARTS ON SITE

Create each of your parts cabinets by naming them (cabinet location or description for the dealership to know which cabinet), then add parts to each
cabinet including high and low guantities. When any of the parts reach the established low limit, the dealership will be notified and arrange for the parts to
be replaced with instore will-call pick up or shipping, in some cases delivery options may be available, depending on prior arrangements.

Add cabinet
Name . Location
=  Combine Cabinet Service bay

box. For any parts that need updating, simply select the new value in the dropdowns for the

Number of parts

Last inventoried

In the inventory pop-up box, you can search for the part you need to update using the Search Terms

Quantity, Low Limit and Reorder Limit for each part that needs updated, then click on one of the

Save buttons (top or bottom of the pop-up).

CUSTOMERP®@ .COM
m PERSONAL ACCOUN~
% MAMNAGE PARTS ON SITE

©e00d

Cart (1) Feedback GetHelp Contact

You are logged in as: JDReviewer

| Log out

‘ORDER PARTS

Create each of your parts cabinets by naming them {cabinet location or description for the dealership to know which cabinet), then add parts to each

cabinet including high and low quantities. When any of the parts reach the established low limit, the dealership will be notified and arrange for the parts to
be replaced with instore will-call pick up or shipping, in some cases delivery options may be available, depending on prior arrangements.

PARTS ON SITE

Add cabinet

REQUE

ALL TRAl T19044

PAYMEN]

Ftuck

X
Inventory Combine Cabinet
Search Terms: Save
MAKE Part Number Manufacturer Notes Quantity Low Limit Reorder Limit
LVA15865 John Deare Parts |3 v ‘ 5 v ‘a v
Headlight
John Deere Parts |5 - ‘6 v ‘g -
OILFILTER
Save
=8
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Parts On-Site

Restock a parts cabinet
Whenever a parts cabinet has parts in it where the quantity is below the low limit, the Restock
button on the main Parts On Site screen will appear in yellow (otherwise it will be grayed out).

MANAGE PARTS ON SITE

Create each of your parts cabinets by naming them (cabinet location or description for the dealership to know which cabinet), then add parts to each
cabinet including high and low quantities. When any of the parts reach the established low limit, the dealership will be notified and arrange for the parts to
be replaced with instore will-call pick up or shipping, in some cases delivery options may be available, depending on prior arrangements.

Add cabinet

Name Location Number of parts Last inventoried

= Combine Cabinet Service bay 2 6/12/18 Inventory

Click on the Restock button to take you to the parts cabinets details screen. You can then click on the
yellow Restock All button to add all the parts in the cabinet whose quantity are below the low limit
into your parts cart, or you can click on the enabled gray Restock buttons next to any of the parts
needing restocking to add just that part to the cart. You can then navigate to the parts cart and
complete your parts order to reorder those parts for your parts cabinet.

CUSTOMERP® .COM 9}@ FQK 9u.; g

% TEST « Back

ORDER PARTS
*Cabinet Name: ‘ Test B NEED HELP
i Notes: IDENTIFYING
) YOUR PARTS?
PARTS ON SITE “Store Location: | Moline Nerth v
SEARCH
% Cabinet Location: ‘ | Update Cabinet Delete Cabinet JOHN DEERE
4 PARTS
REQUEST SERVICE
ﬁ Search Terms: ‘ |
MAKE A PAYMENT
Part Number Manufacturer Notes Quantity Low Limit Reorder Limit Restock All
. | LVA15865 John Deere Parts 3 5 8 Restock
ALL TRANSACTIONS i stoc
) T19044 John Deere Parts 7 6 9

i

CILFILTER

PAYMENT ACTIVITY
Add Part

Items per page | 5 v

MY INVOICES
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\&

Request Service

You can request service from the dealership at any time through the portal. Your name, email and
phone number will automatically be filled in and the branch will be set to your default store location.
Simply fill in the Serial Number, Make, Model, or Fleet Number fields in the form, or click the Select
associated equipment button and choose the equipment you’d like service on from your equipment
list in the pop-up. Fill in the location of your equipment and/or the details of your service request
and click the Submit button. Someone from the dealership will contact you to schedule your service.

000 d

.COM Cart (0) Feedback GetHelp Contact

CUSTOMERPE

m PERSONAL ACCOUN - You are logged in as: JDReviewer | Log out

% REQUEST SERVICE

ORDER PARTS

ﬁ *Name: ‘ JOE TESTER

PARTS ON SITE Company: ‘

% “Email: ‘

REQUEST SERVICE

*Phone number: ‘ 5555555555
ﬁ *Store Location: | Moline North v
MAKE A PAYMENT ‘
Location of Equipment:
ALL TRANSACTIONS
=
Associated equipment: Select Equipment

PAYMENT ACTIVITY

MY INVOICES Make:

% Model:

MY EQUIPMENT

Serial number: ‘

Fleet number:

|
|
|
=f

MY RENTALS
*Request:

~

FIND EQUIPMENT

Submit Request
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Copyright ©2019 Sedona Technologies®. All rights reserved.



All Transactions

The All Transactions page will show you all your transactions including invoices and payments made
with the dealership over the span of time specified in the Date range dropdown. The date range
options are: Last 7 days, Last 14 days, This Month to Date, Last Full Month, Last 30 Days, Last 60
Days, Last 90 Days, Last 12 months, YTD 2018, All of 2017, or All of 2016. You can also filter out your
transactions based on days they are past due (Current/30/60/90/120), PO Number or Unpaid
invoices.

The grid below shows all of your transactional data that fit into your filter range, including Date,
Branch, Reference, PO#, Description, Charges, Payments on that item, and Balance of that line item.
If the line item is an invoice that has a PDF available, the PDF icon will show on that line item. You can
click on the PDF icon, which will open it in a new window where you can download it or print a copy.
Click on any of the list headings in the grid and they will sort alphabetically or numerically. If you
click on the download icon at the top left of the grid, the data can be exported into Excel, XML or
CSv.

CUSTOMERP®@ com 9 @ 9 @d

m PERSONAL ACCOURNT~ You are logged in as: JDReviewer |  Logout

% ALL TRANSACTIONS View Statements

ORDER PARTS

$204.44 $10,193.40 $0.00 $2,476.46 $106.92 $13,071.22

PARTS ON SITE

X

REQUEST SERVICE

Transaction ranga: Last 12 Months v ‘

S |

Unpaid invaices anly:

ﬁ Search Reset

MAKE A PAYMENT

ALL TRANSACTIONS
® parts Sale

Service Invoice

@ ® O time finance charge asssssmant.

Agresmant Sales

Used Blower Attachment

PAYMENT ACTIVITY
Date EBranch Reference PO number Description Charges Payments Balance
6/12/2018 Maline 547282 Payment ($18.91) (518.91) £0.00
MY INVOICES =] 6/12/2018 Maline 547282 Parts Sale $18.91 $18.91 £0.00
% 6/12/2018 Maline 347281 Parts Sale 1891 $0.00 £18.91
MY EQUIPMENT B &r2/2018 Maline 547260 Parts Sale £41.30 $0.00 £41.30
p 6/11/2018 Maline 547259 Payment (522.56) (522.86) £0.00
=] 6/11/2018 Maline 547259 Parts Sale $22.86 $22.86 £0.00
MY RENTALS 6/8/2018 Maline 547257 Payment ($118.97) (§118.97) £0.00
E =] 6/8/2018 Maline 547257 DAVES-POGKN Parts Sale $118.97 $11897 £0.00
FIND EQUIPMENT £/7/2018 Maline 347251 Payment (5362.66) [5362.66) £0.00
=] 6/7/2018 Maline 547251 Parts Sale $362.66 $362.66 £0.00
4 n 234 5. 2 tems perpage | 10 ¥
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DEALER
UST

P@RTAL.

All Transactions

View Statements

If you click on the View Statements button at the top of the All Transactions screen, you can view

your monthly statements on your account.

DEALER

CUSTOMERP@RTAL.com
m PERSONAL ACCOUN ¥

Q @

Cart(2) Feedback GetHelp Cantact

You are logged in as: JDReviewer | Logout

By ALL TRANSACTIONS @
ORDER PARTS
CURREMNT 30 DAYS &0 DAYS 90 DAYS 120 DAYS TOTAL BALANCE
$2904.44 $10,193.40 $0.00 $2,476.40 $106.92 $13,071.22
PARTS ON SITE
Transaction rangs: |Last 12 Months T ‘
X ommser | | N
REQUEST SERVICE
Unpaid invaices anly:
ﬁ Search Reset
MAKE A PAYMENT

Select the Transaction range for the statement you’d like to view, then click on the PDF icon next to
the month/year of the statement. The statement PDF will open it in a new window where you can

download it or print a copy.

DEALER

CUSTOMERP@RTAL.com
m PERSONAL ACCOUN*

% STATEMENTS

2 )

Cart (0) Feedback GetHelp Contact

You are logged in as: JDReviewer | Log out

« Back

ORDER PARTS

Transaction range: | Last 12 Months

PARTS ON SITE Search Reset

% < Date

7

REQUEST SERVICE (] 10/2018
i (| 4/2018

MAKE A PAYMENT
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Payment Activity

The Payment Activity page will show you all your payments made with the dealership over the span
of time specified in the Date range dropdown. The date range options are: Last 7 days, Last 14 days,
This Month to Date, Last Full Month, Last 30 Days, Last 60 Days, Last 90 Days, Last 12 months, YTD
2018, All of 2017, or All of 2016.

The grid shows all of your payment data that fits into your filter range, including Date, Reference,
Description, and Amount. Click on any of the list headings and they will sort alphabetically or
numerically. If you click on the download icon at the top left of the grid, the data can be exported
into Excel, XML or CSV.

Any payments that you have made online through the portal that have not yet been reconciled by
the dealership into your account will show in the Online Payment History grid.

CUSTOMERP®@ .com 9 P o @d

% PAYMENT ACTIVITY
ORDER PARTS
Transaction range: |Last 7 Days v
PARTS ON SITE Search teset
‘w Date Reference Description Amount
< &8/5/2018 354908 Payment Deposit -Parts Sales Order [5454.97)
REQUEST SERVICE
6/5/2018 354574 Payment Deposit -Parts Sales Order (57.20)
= 6/7/2018 5472351 Payment (5362.66)
MAKE A PAYMENT 6/8/2018 547257 Payment ($5118.57)
’ 6/11/2018 547239 Payment {522.56)
6/12/2018 347282 Payment ($18.91)
ALL TRANSACTIONS
tems perpage | 10 ¥
Online Payment History
Below ars your online payments you have made that have not yet been reconciled to your account by your dealer
MY INVOICES Order ID Payment method Amount Date
= 536644297740742211 DebitOrCredit $2.56 6/12/2018
MY EQUIPMENT tems per page | 10 ¥

MY RENTALS

™

FIND EQUIPMENT
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My Invoices

The My Invoices page will show you all your invoices made with the dealership over the span of time
specified in the Date range dropdown. The date range options are Last 7 days, Last 14 days, This
Month to Date, Last Full Month, Last 30 Days, Last 60 Days, Last 90 Days, Last 12 months, YTD 2018,
All of 2017, or All of 2016. You can also filter out your payments by Category, Invoice number, or PO
Number.

The grid shows all of your invoice data that fit into your filter range, including Date, Invoice number,
PO number, Category and Amount of that line item. If the line item has a PDF available, the PDF icon
will show on that line item. You can click on the PDF icon, which will open it in a new window where
you can download it or print a copy. Click on any of the list headings in the grid and they will sort
alphabetically or numerically. If you click on the download icon at the top left of the grid, the data
can be exported into Excel, XML or CSV.

CUSTOMERP@ com 9 P 9 @d

m PERSONAL ACCOURN~ You are logged in as: JDReviewer |  Logout

% MY INVOICES

ORDER PARTS

Transaction rangs:

Last 7 Days v |

PARTS ON SITE Categary:

Nana ¥ |

Invoice number:

X

REQUEST SERVICE PO number: | |
ﬁ Search Reset
MAKE A PAYMENT
®rarts
ﬂ Date Invoice number PO number Category Amount
LTSRN ] 6/12/2018 347262 Parts £18.01
5 =] 6/12/2018 547261 Parts $18.91
PAYMENT ACTIVITY =] 6/12/2018 347280 Parts $41.30
=] 6/11/2018 547259 Parts $22.86
=] 6/8/2018 547257 DAVES-POGKN Parts $118.97
MY INVOICES =] 6/7/2018 547251 Parts $362.66
=] 6/5/2018 547247 Parts $123.51

&

MY EQUIPMENT
tems perpage | 10 ¥

@

MY RENTALS

™~

FIND EQUIPMENT
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My Equipment

The My Equipment page allows you to request to add, update or remove the equipment that your
dealership has listed that you own so you can help them keep it up to date. You can use this
equipment list to request service through the portal or link to parts you are ordering.

To make a request to add equipment, click the Request an Addition link and fill out the equipment
information form. To request to edit a piece of equipment, click the edit icon next to that piece of
equipment and fill out the equipment information form. To request to remove a piece of equipment,
click the delete icon next to that piece of equipment. The dealership will be notified when you make
a request, and you will see all open requests you have at the bottom of the screen under Open
equipment change requests.

*Note: Equipment requests/options are configurable by your dealership. All options may not be

available to you.

CUSTOMERP®@

m PERSONAL ACCOUNT

g

ORDER PARTS

PARTS ON SITE

X

REQUEST SERVICE

B\

MAKE A PAYMENT

%

ALL TRANSACTIONS

]

PAYMENT ACTIVITY

MY INVOICES

MY EQUIPMENT

MY RENTALS

™

FIND EQUIPMENT

MY EQUIPMENT

.COM

Q00

Cart(2) Fesdback GetHelp Contact

You are logged in as: JDReviewer | Logout

Make: |

Maodal: |

Serial number:

Flest number:

Search

X B
FOX% B
LAX%E
FAXE
LFAX% B

Iype
[x] Remove

Reset

Make
RAYCO
JOHN DEERE
JOHN DEERE
MISC

JOHM DEERE

Open equipment change requests

Make

RAYCO

Model

C100

210GL

75X

333D

Maodel

c1o0

MANAGE YOUR
EQUIPMENT DATA

DON'T SEE ONE OF
YOUR PIECES OF
EQUIPMENT?

LOG IN TO
JDLINK™ REQUEST AN
ADDITION
Serial number Fleet number
C100LGP-0180814
1MOX730ACDMO11202
1FF210GKIFF523516
73-136-03
TO333DMVADTS1412
tems perpage | 10 ¥
Serial number Fleet number
C100LGP-0180814
tems perpage | 10 ¥

To manage any of your equipment data through John Deere’s JDLink™, click on the Log In to JDLink™

link.
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P@RTAL.
My Equipment

Value Added Services

If you’re interested in any Value Added Services for your equipment, click on the Suggested Services
icon next to that piece of equipment. You will be taken to a form to fill out where you can select
what value added service that you’re interested in from the dealership, and they will follow up and

contact you regarding that service.

DEALER

CUSTOMERP@RTAL.com
m PERSONAL ACCOUN ¥

Q

Cart (2)

You are logged inas:  JDReviewer |

@

Feadback GetHelp Contact

Log out

Ly MY EQUIPMENT
ORDER PARTS
Make: | E|| MANAGE YOUR DON'T SEE ONE OF
EQUIPMENT DATA YOUR PIECES OF
— | | EQUIPMENT?
PARTS ON SITE LOG IN TO
N | JDLINK™ REQUEST AN
x erial number: ODITION

REQUEST SERVICE

Flest number:

ﬁ Search Reset
MAKE A PAYMENT - sake Mogel ——
ﬂ X RAYCO c1o0 C100LGP-0180814
ALL TRANSACTIONS rd @, JOHN DEERE X730 1MOXT30ACDMO11202
SN o B JOHN DEERE 210GL 1FF210GHIFF523516

REQUEST VALUE ADDED SERVICES

*Mame: ‘ 1D Reviewer [ ‘
Company: ‘ John Deere ‘
*Email: ‘ ‘
*Phone number: ‘ ‘
Store Location: ‘Moline Morth v

Value Added Service: | Inspection v

Serial number: ‘ 1FF210GXIFF523516 ‘
Make: ‘ JOHMN DEERE ‘
Maodel: ‘ 210GL ‘
Fleet number: ‘ ‘

Submit

-40-
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My Equipment

Find Machine Specific Parts
If you would like help identifying the parts you need for a specific piece of John Deere equipment,
you can click on the Find Machine Specific Parts icon which will take you to the John Deere Parts
Lookup and directly to your specific piece of equipment based on model or PIN. Inside of the parts
lookup, you can search for and identify your parts using equipment diagrams, select parts to add to
your cart, and then click the Checkout button in the lookup website to return to the portal cart with
all of those parts in it.

CUSTOMERF@

.COM

m PERSONAL ACCOURNT~

Sy

ORDER PARTS

PARTS ON SITE

X

REQUEST SERVICE

i\

MAKE A PAYMENT

%

ALL TRANSACTIONS

]

PAYMENT ACTIVITY

MY INVOICES

§

MY EQUIPMENT
MY RENTALS

FIND EQUIPMENT

MY EQUIPMENT

Q

Cart (2)

@

Feedback GetHelp Contact

You are logged in as: JDReviewer |  Logout

Make: | [

Madel: |

Serial number:

Flaat number:

Search Rasat
Make

X RAYCO

| JOHN DEERE

£ OX % JOHN DEERE

£OX MISC

£ IX % JOHN DEERE

Open equipment change requests

Iype Make

RAYCO

[%] Remave

Maodel
c1o0
X730

210GL

333D

Model

C100

-41 -

Serial number

MANAGE YOUR DON'T SEE ONE OF
EQUIPMENT DATA YOUR PIECES OF
EQUIPMENT?
LOG IN TO
JDLINK™ REQUEST AN
ADDITION
Serial number Fleet number

C100LGP-0180814
1MOX730ACDMO11202
1FFZ10GXJFF523516
75-136-03

1T0333DMVAD191412

tems perpage | 10 ¥

Fleet number

C100LGP-0180814

tems per page
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DEALER

My Equipment

Service History

To view your service history with the dealership on any of your pieces of equipment, click on the
Service History icon. This will pop up a box with the equipment information and any service that has
been performed on the machine including the Repair Order #, Invoice Date, Invoice #, Amount, and
Description of the work performed.

DEALER |
CUSTOMERP@RTAL com 9 Qk o| @n
m PERSONAL ACCOUMNT You are logged in as: JDReviewer | Log out

Ly MY EQUIPMENT
ORDER PARTS
Make: | 1 MANAGE YOUR DON'T SEE ONE OF
EQUIPMENT DATA YOUR PIECES OF
PARTS ON SITE Madsl: | | LOG IN TO FQuIPENTZ
I | IDLINK™ REQUEST AN
‘x ' ADDITION
REQUEST SERVICE Flest numbsr: |
= Search Reset
MAKE A PAYMENT
E Make Maodel Serial number Fleet number
ﬂ X RAYCOD c100 C100LGP-0180814
ALL TRANSACTIONS £ OXe JOHN DEERE X730 1MOXT30ACDMO11202
SN 8 B JOHN DEERE 210GL 1FF210GKIFF523516
I I x
Service History
Model 323D
Make JOHN DEERE
Serial # 1T03330MVAD191412
Fleet #
Repair Order # Invoice Date Invoice # Amount Description
65015 05-04-20158 547205 £422.75
65005 10-05-2017 547071 £263.00
41552 11-11-2015 388502 £3,805.36 ASPLUND TREE SERWICE 333DT,5N
191412, ELECTRICAL SERVICE ENGIME
MISS,CTHER
1291 10-15-2012 102210 £282.04
-42 -
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DEALER

CUSTOMERP@RTAL.com
Find Equipment
On the Find Equipment page, you can browse through all available equipment that the dealership

currently has on hand or search for specific pieces of equipment. You can sort the equipment by
manufacturer ascending or descending, lowest or highest price, or model year oldest or newest.

DEALER
CUSTOMERP@RTAL.COM 9;2) ng GeteHelp ?ict

m PERSONAL ACCOUNY~ You are logged in as: JDReviewer | Logout

% FIND EQUIPMENT
ORDER PARTS
[
Category (ALL) " l Minimum price to | Maximum Prica l
PARTS ON SITE ;
iJohn Deere '] l Model Year (ex. 1939) to | Model Year (ex. 1939) ]
s ‘
REQUEST SERVICE Location (ALL) v I l Minimum Hours to | Maximum Hours ]
‘ Model ‘ ’ Minimum Horsepower to | Maximum Horsepower l

MAKE A PAYMENT

I Stock number ‘

 :%

PAYMENT ACTIVITY

MY INVOICES

& 2004 John Deere 9560 STS 2014 John Deere 333E 2004 John Deere 9760 STS
COMBINES COMPACT TRACK LOADERS COMBINES
MY EQUIPMENT B e
Price: $78,000.00 USD Price: $55,000.00 USD Price: £75,000.00 USD
Location: ABILENE Location: ABILENE Location: ABILENE
Hours: 2324 Hours: 453 Hours: 3353

MY RENTALS

~

FIND EQUIPMENT

2015 John Deere 569 2013 John Deere 997 2016 John Deere X570
ROUND BALERS ZERO-TURN MOWERS LAWN 2 GARDEN TRACTORS

Copyright ©2019 Sedona Technologies®. All rights reserved.
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Find Equipment

When you click on any of the pieces of equipment in the equipment search, you will be able to view
additional equipment details about that piece of equipment. If you are interested in the piece of

equipment, you may contact the dealership by filling out the Message field on the Inquire More
about This Equipment form and clicking the Submit button.

2015 JOHN DEERE Z930M

$6,900.00 USD

Location: ABILENE

Hours: 225

Model Year (ex. 1999): 2015

Stock number: 44577

Serial number: 1TC330MGEFT021113
Horsepower: 25

Mulch on demand commercial mower at a great price!

Specifications
Width: 50 in

: Mulch on Demand Deck
: 24 inch turf tires

: Seat Deluxe Comfort

Inquire More about this Equipment

*Name:

1D Reviewer B l

*Email:

jdreviewer@gmail.com \

*Phona number:

555-555-5555 I

Message:

Submit

- 45 -
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Feedback

Give Us Feedback is another way for you to communicate with the dealership. Click on the Feedback
icon, enter comments in the feedback form, and click the Submit button to send your feedback to the
dealership.

DEALER
CUSTOMERP@RTAL com g 9 thp g

m PERSONAL ACCOUMN~ You are logged in as: JDReviewer |  Logout

% GIVE US FEEDBACK
ORDER PARTS
*Mame: | IO Reviewer ]
PARTS ON SITE Company: |

=Email: | jdrevizwer@gmail.com

X

REQUEST SERVICE “Phans number: | 555-555-5555

MAKE A PAYMENT +Comments:

%

ALL TRANSACTIONS Submit feedback

]

PAYMENT ACTIVITY

MY INVOICES

)

MY EQUIPMENT

=

MY RENTALS

™

FIND EQUIPMENT

Privacy & Security | Retumn Policy | Restacking Policy | Shipping | Your Profile

©2018 Sedona Technologies. Al DealerCustomaerPortal.com el
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Get Help

The Get Help icon provides you the answers to the most frequently asked questions. Use this to
troubleshoot any problems you may be having. If your problem is not listed here, you may use one
of the other methods to communicate with the dealership, such as Contact Us or Give Us Feedback.

DEALER

CUSTOMERP@RTAL com

© 00>

Cart (0)

Faadback \Get Helg/ Contact

By

ORDER PARTS

PARTS ON SITE

BULK OIL

X

REQUEST SERVICE

i\

MAKE A PAYMENT

%

ALL TRANSACTIONS

&

PAYMENT ACTIVITY

MY INVOICES

o

MY EQUIPMENT

MY RENTALS

™

FIND EQUIPMENT

GET HELP

How do I change my password?
Click on your username in the top right or the Your Profile link at the bottom of the screen which will bring you to a page displaying your personal sattings.

Click on the 'Update passward' button on the top of the page. Tyoe in a new password and confirm your new password. Click the 'Submit’ button. You vl
recaiva a confirmation message that your password has been changed.

How do I know which parts of the graph apply to which transactions?

Hover aver any part of the graph for a description of that piece of the chart in 2 pop-up.

How do I export my grid data to Excel?

Some data grids allow you to expart to Excel, CSV or XML, To expart your data to an Excel spreadshest, click on the three lines on the top lsft of the grid
data, Select 'Export to Excel' from the dropdown and your data in that grid will download to your computer in an Excel spreadshest.

How can I see the details of a specific invoice?

You may view, print ar save any invaice by clicking an the PDF icon nast to the inveice number an the My Inveices page or any invaice on the Al
Transactions page.

What happens if I fill out the Request Service form?

The dealership will receive your request and contact you to set up a service appointment.

How do I order parts and/or attachments?

You can saarch for parts by part number or part description on the Order Parts page. You can viaw how many of that specific part are availabls at any of
our branches. You can order parts from any of ur branches, and choase whether to ship the parts or pick up the parts at the branch. Once you place your
parts order through the portal, our parts department will pick your parts and create a parts invoice for you. If you already knawr all of your parts number,
you can add them to your parts cart through our bulk parts ordering by simply entering all of your parts numbers and quanities, or if you need help
identifying your parts, you can uss the Quick Reference Guides or Ssarch John Dasre Parts for parts identification.

How do parts on site cabinets work?

If you have an onsite parts cabinet, you can keep our dealership notified of when you needs parts refilled in your parts cabinet, Simply set up the online
parts czbinet (or our dealership can do that for you) 2nd == you us= parts out of your cabinat, change the quanity of thoss parts in your enline parts
cabinet to match, When you change your parts inventory below the low limit you have set, you can rearder the parts through the portal to restock your
parts on site cabinet,

What if [ need additional help with the portal?

Please view our DealerCustomerfartal.com User Manual for mere information and complete details on the entire portal. For any further questions, please
contact our dealership.

-47 -
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Contact

Click the Contact icon to view the list of contacts for your dealership. The dealership will use this
page to supply you with the best way to contact them.

DEALER
CUSTOMERP@RTAL com 9 Qk e. @d

PERSONAL ACCOUNT™ You are logged in as: IDReviewer | Log out
% CONTACT
ORDER PARTS

Scott Simmer

Account Manager - Central US & Canada
3039-265-1030 (cell)

PARTS ON SITE 309-735-4051 (office)
ssimmer@sedonatek.com

X

Roger Shoemaker

HERUEST SERIIEE Account Manager - Eastern US & Canada
209-743-8895 (cell)
rehoemaker@sadonatek.com

MAKE A PAYMENT Dan Verscha

Account Manager - Westarn US & Canada
209-265-0904 (cell)

209-736-4133 (officz)
ALL TRANSACTIONS dverscha@sadonatek.com

%

PAYMENT ACTIVITY

MY INVOICES

FIND EQUIPMENT

Privacy & Security | Return Policy | Restocking Policy | Shipping | Your Profile | Log out

©2018 Sedona Technologies. All rights rved. DealerCustomerPortal.com version 5.0

Powered by Sedona
Technologies
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Your Profile

Click on your username at the top or the Your Profile link at the bottom of the screen. This will bring
you to a page with a form for updating your Personal information and Password. Once you've made
your changes click the Submit button at the bottom of the form to save your updates.

DEALER
CUSTOMERP@RTAL com Q F@dc Qp g

PERSONAL ACCOUMNT You are logged in as: JDReviewer |  Logout
% YOUR PROFILE
ORDER PARTS
* denotes required fislds.
i Update Profile Update Password
PARTS ON SITE
X * Email: jéreviewer@gmail.com = |
REQUEST SERVICE Changing your email will alsa change your username.
* Name: | 1D Reviewsr |
MAKE A PAYMENT * Phone number: | 535-553-5553 |
I want to be paperless
. Personal Address
ALL TRANSACTIONS
@ * Aderess: | 600 35th Ave |
PAYMENT ACTIVITY ¥ Ciry: Maline |
* Gtate: | L |
MY INVOICES * Zip code: | 61265 |
& * Country: |usn T |
MY EQUIPMENT
Company Address
g " |
MY RENTALS
’ Aderass: | |
FIND EQUIPMENT Ciey: | |
State: | |
Zip code: | |
Country: -Select- T |
Submit
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Important:

< WARNING! Using the Back button in the browser to navigate between functions or pages in
DealerCustomerPortal.com is NOT recommended. This could cause unexpected or adverse

results.
If you have any questions about DealerCustomerPortal.com, please contact your dealership.

All products mentioned are registered trademarks of their respective companies. Copyright and
Trademark:





