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Mobile Shortcut 
 
If you would like to save a link to your dealership’s customer portal directly to your phone’s home 
screen, simply open the website in a browser on your phone. Click on the share icon (box with an up 
arrow), then click on “Add to Home Screen”, and click “Add”. The dealership’s icon and portal name 
will be added to the home screen of your phone to allow you to easily access your dealership’s 
customer portal from your mobile device by tapping on the icon. 
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Log In 
 
Customers new to the portal who would like access to their full account details first need to sign up.  
To do that, click on the Sign up tab behind the Log in tab to create your portal account. The 
dealership will then configure your account with your proper account number(s) and enable you.  
 
Once you are enabled, you will receive an email automatically and can then log in to the portal using 
your username (email address) and password you have created. 
 
If at any time you forget your password, you may use the “Forgot Password?” link on the Log in page 
to reset your password. 
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Accounts 
 
Once you log in, the dealership account that you are currently viewing will be listed in a dropdown at 
the top of the screen. If you have multiple accounts with the dealership, those accounts will be listed 
in the dropdown. To switch to a different account, just select that account from the dropdown box.  
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Order Parts 
 
You can create a parts order directly with the dealership through the dealership’s customer portal. 
There are four different ways that you can find parts and add them to your cart.  
 

Search by Part Number or Description and Add to Cart 
To search by part number or description using the parts search box, first select the dealership branch 
from which you’d like to order the parts in the Store Location dropdown (this will be set to your 
default branch automatically if the dealership has a default branch for you). Type in either a part 
number or part description in the text box, and click the Search button. Results for the parts found 
will display in the parts grid, including part number, description, indicators if that part subs out to 
another part (S) or has any related parts that should be purchased with it (R), manufacturer, current 
availability at the branch you have selected, and your price for that part. You can then add parts to 
the cart, or click on the Details button to the left of the part number for more information on that 
part including additional availability at the other branches.  
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Order Parts 
 
Search by Part Number or Description and Add to Cart (cont.) 
To add a part to your cart, simply select the quantity you’d like from the drop down. If you select 
10+, the dropdown will turn into a text box and you can type in the quantity of that part you’d like to 
add to your cart. The click the Add to cart button in the row of the part you wish to order. A pop up 
box will then appear, where you have the option to Continue Shopping to add more parts to your 
cart or View Your Cart.   
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Order Parts 
 
Search by Part Number or Description and Add to Cart (cont.) 
To view additional parts details, click on the View Details link on the search results page next to the 
part you want more details for. 
  

 
 
The parts details for that part show the part number, description, manufacturer, the current 
availability of that part for the branch you selected, your price for that part, any substitute or related 
parts for that part, and if that part is available at any additional locations. Add this part, or the sub or 
related parts to your cart by selecting a quantity from the dropdown box and clicking the Add to cart 
button. If you select 10+ in the quantity dropdown, the dropdown will turn into a text box and you 
can type in the quantity of that part you’d like to add to your cart, and then click the Add to cart 
button.  If the part has any additional mandatory parts, the mandatory parts will be shown and 
automatically added to the cart. 
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Order Parts 
 
Quick Reference Guides/Ultimate Uptime Planners 
If you would like to find and order maintenance parts for a specific piece of equipment, you can click 
on the Quick Reference Guides/Ultimate Uptime Planners link. You can then drill down or search for 
the appropriate equipment model, which include current Lawn & Garden tractors, Commercial 
mowers, Compact Utility Tractors, Gators, or Commercial Worksite Products.  
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Order Parts 
 
Quick Reference Guides/Ultimate Uptime Planners (cont.) 
Once you’ve found your model, you can view the full model parts diagram along with the list of parts 
associated with that diagram that you can add to your cart. You can also view and add some or all 
parts for different maintenance intervals. If you click on the Download button on the top, you can 
open the PDF of the Quick Reference Guides/Ultimate Uptime Planner to save or print.  
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Order Parts 
 
Quick Reference Guides/Ultimate Uptime Planners (cont.) 
You can link a Quick Reference Guide/Ultimate Uptime Planner to multiple pieces of equipment from 
your My Equipment list. Click on the Link to Equipment button, then click on the checkbox next to 
each of the pieces of equipment that you want to link to and click the Link Equipment button.  

 

 
 
Once you’ve linked a piece of equipment to a Quick Reference Guide/Ultimate Uptime Planner, the 
Serial # and Fleet # of each piece of equipment you’ve linked will display on the Quick Reference 
Guide/Ultimate Uptime Planner detail page for that model. You can also view your linked equipment 
by clicking on the Show Linked Equipment button. An icon button for Quick Reference 
Guides/Ultimate Uptime Planners will also appear next to the pieces of equipment you have linked to 
on your My Equipment page that you can click on to bring you to the appropriate linked Quick 
Reference Guide/Ultimate Uptime Planner. 
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Order Parts 
 
Quick Reference Guides/Ultimate Uptime Planners (cont.) 
You can also mark any Quick Reference Guide/Ultimate Uptime Planner as a favorite by clicking on 
the star on any of the models. The star will turn yellow, and will save those models to your favorites 
list, which you can view by clicking on the Show My Favorites button. To unmark any model as a 
favorite, simply click on the star again, and it will no longer be yellow and no longer saved as a 
favorite. 
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Order Parts 
 
Quick Add Your Parts to Your Cart 
If you already know all the parts numbers and quantities you would like to order, you can click on the 
‘Quick Add Your Parts to Your Cart’ link. Select the branch from which you’d like to order the parts, 
and enter the part number and quantity for each and click the ‘Add to Cart’ button at the bottom.  
Parts can be unloaded via an excel file using the Bulk Import Parts button.  An excel template is 
available to download for bulk imports. 
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Order Parts 
 
Search John Deere Parts 
If you need help identifying the parts you need, you can search for your parts by model of your 
equipment by clicking on the Search John Deere Parts link. Inside of the John Deere parts website, 
you can search for and identify your parts using equipment diagrams, select parts to add to your cart, 
and then click the Checkout button in the John Deere Parts website to return to the portal cart with 
all of those parts in it.  
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Order Parts 
 
Cart 
Once you have found and added all your parts to your cart, you can view your cart by clicking the 
Cart icon at the top of the screen.  
 

 
 
In the cart, you have the option to change the store location that you’d like to order all your parts 
from. You can also delete any parts from the cart, change the quantity of each part, see additional 
availability of each part if the quantity you’re requesting is less than the quantity available at that 
branch, choose to stock order or expedite each part, link each or all parts to pieces of equipment, 
designate each part for a machine that is currently down, or request a quote for the dealership to 
install the part for you. Once all the parts information in your cart is correct, click the Checkout 
button. 
 
*Note: Cart options are configurable by your dealership. All options may not be available to you. 
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Order Parts 
 
Cart - Link Part to Equipment 
To link your part to a piece of equipment, you can simply type a serial number or identifying 
information directly into the text box under Link Part to Equipment on your cart page and then click 
the Save Linked Equipment icon next to the text box. 
  
You can also select a piece of equipment to link to from your equipment list. Click on the Search 
Equipment to Link icon. A pop up box will appear where you can view your equipment list or search 
for a piece of equipment. Once you have found the equipment that you would like to link, simply 
click the Select button next to that piece of equipment. To apply that one piece of equipment to all 
the parts in the cart, click the Apply Linked Equipment to all Parts in Cart icon next to that text box. 
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Order Parts 
 
Cart - Save Cart 
To save your cart for future use, simply click the Save Cart button located on the bottom right side of 
the screen. A pop up box will appear where you can name the cart, then click the Save Cart button.  

 

 
To view and load your saved carts in the future, edit the carts, or delete them, click the Saved Carts 
link located at the top of the screen on the Order Parts page or Cart.  

 

 
 
To load a saved cart into your parts cart, click on the Load Cart button. To modify a current saved cart 
including adding or removing parts or updating quantities, click on the edit (pencil) icon. To delete a 
saved cart, click on the delete (trashcan) icon.  
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Order Parts 

Cart - Delivery Method and Payment Options 
Select either Ship parts or Pick up parts at store from the delivery method dropdown. The Shipping 
Address will be auto-filled with the name and address information that the dealership has on file for 
you, but you may change it if you wish. If you have previously entered an address different than your 
address on file with the dealership, you can select it from the Shipping address dropdown. 

Specify your planned payment method for your parts order by selecting it from the Payment method 
dropdown. You can also enter a PO number in the PO number text box if you would like.  

*Note: Delivery method and payment options are configurable by your dealership. All options may 
not be available to you.

skpreserick
Cross-Out

skpreserick
Cross-Out
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Order Parts 

Cart – Complete Order 
Review your full order information including delivery method, delivery information, payment 
method, and parts information including the estimated tax based on shipping delivery address or pick 
up at store address, and the flat rate shipping cost for your order (if you selected shipping as your 
delivery method) prior to placing your parts order. If everything looks correct and you would like to 
place the order, click the Complete Order button.  

Your order will be placed at the branch you selected and you will see your order confirmation with 
the parts sales order number for reference, as well as receive an email receipt for your order. 
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Parts On-Site 

If you have any on site parts cabinets, you can manage the inventory of those cabinets through the 
portal and quickly create parts orders to restock those cabinets.   

Create a parts cabinet 
To create a parts cabinet in the portal, click the Add cabinet button, then enter the Cabinet Name, 
Cabinet Location, Store Location from which you’d restock that cabinet, and any Notes into the pop-
up box fields, and click the Create New Cabinet button. 

If you would also like to upload your parts into your new cabinet from an Excel spreadsheet, simply 
click on the Download Excel Parts File link, fill in the required fields and save the file to your 
computer. Once the Excel spreadsheet is filled out, click on the Upload Parts File button, select the 
saved Excel file from your computer, and click the Open button. Then click the Create New Cabinet 
button.  

If you already have a cabinet created within the portal, you can click the Copy from Existing button to 
copy another one of your cabinets with all the parts. 
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Parts On-Site 

Add parts to a parts cabinet 
To add parts to your parts cabinet if you did not import them from an Excel Parts File upon creation, 
click on the parts cabinet details button.  

On the parts cabinet details page, click on the Add part button and then enter in the part number, 
manufacturer, any notes about the parts, the quantity of that part that you currently have in your 
parts cabinet, the low limit, and the reorder limit. (The low limit is the lowest amount you’d like in 
the cabinet before it triggers a suggested restock. The reorder limit is the total amount of that part 
that you’d like parts cabinet which will cause the system to reorder that amount minus the current 
quantity in your cabinet once the low limit has been reached.) Click the Add button when all the 
fields are correct for that part have been entered accurately. Repeat this process to add all your parts 
into your parts cabinet.  

You can also use the Search John Deere Parts link to identify your parts and add them to your cabinet 
by adding them in your shopping cart in the John Deere Parts website and then clicking the Checkout 
button in that website to come back to your cabinet and add those parts. 
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Parts On-Site 

Edit a parts cabinet 
To edit your parts cabinet, click on the parts cabinet details button. You can then edit the Cabinet 
name, Store Location, Cabinet Location or cabinet notes fields and click the Update Cabinet button. 
To delete the cabinet and all the parts in it, click the Delete Cabinet button. 

To edit any of the parts in your parts cabinet, click on the edit icon next to the part. To help you find 
the parts you’d like to edit, you can search for the part number using the Search Terms box. You can 
update the part Notes, Quantity, Low Limit and Reorder Limit, then click on the Update icon. To 
cancel the change, click on the Cancel icon. To delete a part out of the part cabinet, click on the 
Delete icon.  
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Parts On-Site 

Inventory a parts cabinet 
To quickly inventory your parts cabinet, click on the Inventory button next to the parts cabinet you 
want to inventory.  

In the inventory pop-up box, you can search for the part you need to update using the Search Terms 
box. For any parts that need updating, simply select the new value in the dropdowns for the 
Quantity, Low Limit and Reorder Limit for each part that needs updated, then click on one of the 
Save buttons (top or bottom of the pop-up).   
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Parts On-Site 

Restock a parts cabinet 
Whenever a parts cabinet has parts in it where the quantity is below the low limit, the Restock 
button on the main Parts On Site screen will appear in yellow (otherwise it will be grayed out).  

Click on the Restock button to take you to the parts cabinets details screen. You can then click on the 
yellow Restock All button to add all the parts in the cabinet whose quantity are below the low limit 
into your parts cart, or you can click on the enabled gray Restock buttons next to any of the parts 
needing restocking to add just that part to the cart.  You can then navigate to the parts cart and 
complete your parts order to reorder those parts for your parts cabinet. 
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Request Service 

You can request service from the dealership at any time through the portal.  Your name, email and 
phone number will automatically be filled in and the branch will be set to your default store location. 
Simply fill in the Serial Number, Make, Model, or Fleet Number fields in the form, or click the Select 
associated equipment button and choose the equipment you’d like service on from your equipment 
list in the pop-up. Fill in the location of your equipment and/or the details of your service request 
and click the Submit button. Someone from the dealership will contact you to schedule your service.   
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All Transactions 

The All Transactions page will show you all your transactions including invoices and payments made 
with the dealership over the span of time specified in the Date range dropdown. The date range 
options are:  Last 7 days, Last 14 days, This Month to Date, Last Full Month, Last 30 Days, Last 60 
Days, Last 90 Days, Last 12 months, YTD 2018, All of 2017, or All of 2016.  You can also filter out your 
transactions based on days they are past due (Current/30/60/90/120), PO Number or Unpaid 
invoices.  

The grid below shows all of your transactional data that fit into your filter range, including Date, 
Branch, Reference, PO#, Description, Charges, Payments on that item, and Balance of that line item. 
If the line item is an invoice that has a PDF available, the PDF icon will show on that line item. You can 
click on the PDF icon, which will open it in a new window where you can download it or print a copy.  
Click on any of the list headings in the grid and they will sort alphabetically or numerically.  If you 
click on the download icon at the top left of the grid, the data can be exported into Excel, XML or 
CSV. 
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All Transactions 

View Statements 
If you click on the View Statements button at the top of the All Transactions screen, you can view 
your monthly statements on your account.   

Select the Transaction range for the statement you’d like to view, then click on the PDF icon next to 
the month/year of the statement. The statement PDF will open it in a new window where you can 
download it or print a copy.   
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Payment Activity 

The Payment Activity page will show you all your payments made with the dealership over the span 
of time specified in the Date range dropdown. The date range options are:  Last 7 days, Last 14 days, 
This Month to Date, Last Full Month, Last 30 Days, Last 60 Days, Last 90 Days, Last 12 months, YTD 
2018, All of 2017, or All of 2016.   

The grid shows all of your payment data that fits into your filter range, including Date, Reference, 
Description, and Amount.  Click on any of the list headings and they will sort alphabetically or 
numerically.  If you click on the download icon at the top left of the grid, the data can be exported 
into Excel, XML or CSV. 

Any payments that you have made online through the portal that have not yet been reconciled by 
the dealership into your account will show in the Online Payment History grid. 
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My Invoices 

The My Invoices page will show you all your invoices made with the dealership over the span of time 
specified in the Date range dropdown. The date range options are Last 7 days, Last 14 days, This 
Month to Date, Last Full Month, Last 30 Days, Last 60 Days, Last 90 Days, Last 12 months, YTD 2018, 
All of 2017, or All of 2016.  You can also filter out your payments by Category, Invoice number, or PO 
Number.  

The grid shows all of your invoice data that fit into your filter range, including Date, Invoice number, 
PO number, Category and Amount of that line item.  If the line item has a PDF available, the PDF icon 
will show on that line item. You can click on the PDF icon, which will open it in a new window where 
you can download it or print a copy.  Click on any of the list headings in the grid and they will sort 
alphabetically or numerically.  If you click on the download icon at the top left of the grid, the data 
can be exported into Excel, XML or CSV. 
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My Equipment 

The My Equipment page allows you to request to add, update or remove the equipment that your 
dealership has listed that you own so you can help them keep it up to date. You can use this 
equipment list to request service through the portal or link to parts you are ordering.  

To make a request to add equipment, click the Request an Addition link and fill out the equipment 
information form. To request to edit a piece of equipment, click the edit icon next to that piece of 
equipment and fill out the equipment information form. To request to remove a piece of equipment, 
click the delete icon next to that piece of equipment. The dealership will be notified when you make 
a request, and you will see all open requests you have at the bottom of the screen under Open 
equipment change requests.  

*Note: Equipment requests/options are configurable by your dealership. All options may not be
available to you.

To manage any of your equipment data through John Deere’s JDLink™, click on the Log In to JDLink™ 
link. 
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My Equipment 

Value Added Services 
If you’re interested in any Value Added Services for your equipment, click on the Suggested Services 
icon next to that piece of equipment. You will be taken to a form to fill out where you can select 
what value added service that you’re interested in from the dealership, and they will follow up and 
contact you regarding that service. 
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My Equipment 

Find Machine Specific Parts 
If you would like help identifying the parts you need for a specific piece of John Deere equipment, 
you can click on the Find Machine Specific Parts icon which will take you to the John Deere Parts 
Lookup and directly to your specific piece of equipment based on model or PIN. Inside of the parts 
lookup, you can search for and identify your parts using equipment diagrams, select parts to add to 
your cart, and then click the Checkout button in the lookup website to return to the portal cart with 
all of those parts in it.   
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My Equipment 

Service History 
To view your service history with the dealership on any of your pieces of equipment, click on the 
Service History icon. This will pop up a box with the equipment information and any service that has 
been performed on the machine including the Repair Order #, Invoice  Date, Invoice #, Amount, and 
Description of the work performed. 
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Find Equipment 

On the Find Equipment page, you can browse through all available equipment that the dealership 
currently has on hand or search for specific pieces of equipment.  You can sort the equipment by 
manufacturer ascending or descending, lowest or highest price, or model year oldest or newest.  
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Find Equipment 

When you click on any of the pieces of equipment in the equipment search, you will be able to view 
additional equipment details about that piece of equipment.  If you are interested in the piece of 
equipment, you may contact the dealership by filling out the Message field on the Inquire More 
about This Equipment form and clicking the Submit button. 
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Feedback 

Give Us Feedback is another way for you to communicate with the dealership.  Click on the Feedback 
icon, enter comments in the feedback form, and click the Submit button to send your feedback to the 
dealership.  
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Get Help 

The Get Help icon provides you the answers to the most frequently asked questions.  Use this to 
troubleshoot any problems you may be having.  If your problem is not listed here, you may use one 
of the other methods to communicate with the dealership, such as Contact Us or Give Us Feedback.  



- 48 -
Copyright ©2019 Sedona Technologies®. All rights reserved. 

Contact 

Click the Contact icon to view the list of contacts for your dealership. The dealership will use this 
page to supply you with the best way to contact them. 
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Your Profile 

Click on your username at the top or the Your Profile link at the bottom of the screen.  This will bring 
you to a page with a form for updating your Personal information and Password.  Once you’ve made 
your changes click the Submit button at the bottom of the form to save your updates. 



Important: 

❖ WARNING! Using the Back button in the browser to navigate between functions or pages in
DealerCustomerPortal.com is NOT recommended. This could cause unexpected or adverse
results.

If you have any questions about DealerCustomerPortal.com, please contact your dealership. 

All products mentioned are registered trademarks of their respective companies. Copyright and 
Trademark: 




